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ABSTRACT

This research aimed to study health literacy situations among the working population
of Nong Pa Krang Subdistrict, Mueang District, Chiang Mai Province. The sample size was estimated
using Krejcie and Morgan's tables. The 343 samples were working population, aged 18 to 59
years old. Purposive sampling method was used for data collection. A health literacy
questionnaire included 55 items with two choices: yes or no. The Content Validity Index (CVI])
of the instrument was 0.98 and Cronbach’s alpha coefficient reliability was 0.85. Data were
collected from April to May 2019 using the questionnaire. Data was analyzed using descriptive
statistics, including frequency and percentage, and contingency coefficient. The results of this
study shows that most individuals in the sample (88.60%) had a high level of health literacy.
There are no correlation between gender, age, marriage status, and educational level, and
health literacy. However, health literacy had statistically significant correlation with occupation
and health status (p<0.05). Health care providers should allocate the appropriate health

information for working population with different occupation and health status.

Keywords: Health literacy, Working population, Nong Pa Krang Subdistrict
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