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Abstract

This qualitative research was a part of research project entitle “Development
of community capacity for integrated care of dependent older people”. The objectives
of this study were to explore problems and needs of dependent elderly and
potential of community to care for this elderly group. Thirty-two key informants
were purposive selected including elderly and family caregivers and stakeholder
from three parties network who involved in the care from a suburban community
in Chiang Mai province. In-depth interview and focus group were used to collect
data. Data were analyzed by using content analysis method. The results showed
that problems of dependent elderly were chronic disease, impair mobility, lack of
social activities, but no economic problems. Needs of this elderly group were
home rehabilitation, psychological support, social activities participation, and
promoting the rehabilitation capacity of volunteers. The community capacity in
caring of dependent elderly was revealed that 1) regarding knowledge, it was found
that independent elderly did not have knowledge and skills in taking care of
them. Community leaders did not know their role in taking care of this elderly
group. Health personnel lacked in-depth knowledge of physical care and no social
knowledge. The personnel in the local administrative organization did not have
knowledge of care and administrators were not aware of the problems and burdens
of this elderly group. 2) regarding the service provision, it was found that the
Tambon Health Promotion Hospital had home visits both according to the plan and
in case of emergency. The local government organization took care of the allowance
and the shuttle service to the hospital. Volunteers provided home visits. 3) regarding
the policy, it was found that the Tambon Health Promotion Hospital operated in
accordance with the provincial and the Ministry of Public Health policy. This
research can be used as baseline data for this specific area in planning for managing
system of care for dependent elderly care in accordance with their problems and

needs.
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